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NEW QUESTION: 1
A. Option D
B. Option A
C. Option B
D. Option C
Answer: C,D

NEW QUESTION: 2
An engineer must implement a solution that manages the infrastructure in the company data
center, shows the cost of each item in the catalog, and automates the deployment of virtual
machines from a self-service portal.
Which type of cloud solution should the engineer implement to fulfill these requirements?
A. hybrid
B. community
C. public
D. private
Answer: A

NEW QUESTION: 3
Universal Containers has deployed Salesforce for case management The company is having
difficulty understanding what percentage of cases are resolved from the initial call to their
support organization. What first step is recommended to implement a reporting solution to
measure the support reps case closure rates?
A. Create a report on Case analytic snapshots.
B. Create Contact and Opportunity Reports and Dashboards.
C. Enable field history tracking on the Case object.
D. Install AppExchange packages for available reports.
Answer: C
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